Can Anyone Become
an Internet Troll?

Jure Leskovec (@jure)

Including joint work with Justin Cheng,
M. Bernstein, C. Danescu-Niculescu-Mizil




Two Metaphors for the Web
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Web as a Social Place

Crucial for the success of
the Web Is the abillity of
users to contribute content
and provide feedback
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Posted about Manfred earlier this week. He
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Reddit, meet Hercules. This is what he does
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Can C++ code be valid in both C++03 and C++11 but

o
210

Is it possible for C++ code to conform to both the C++03 standard and the C++~
different things depending on under which standard it is being compiled?

c++ c++11 language-lawyer c++03

share | improve this question edited Apr 17 at 20:02 ask
N Angew

1 39.5k “5+41+88

13 I'm pretty sure auto could result in a situation like this — OMGtechy Apr 13 at

6 Yes. One example is >> when used in a template. You can come up with a situ
for both standards. Another one that I'm sure would be easy to find changes for is
Apr 13 at 19:15 #

Here's a nice article on the >> situation: gustedt.wordpress.com/2013/12/15/... —

S @OMGtechy: | don't think auto can cause this. With the old meaning, an autc
type name; with the new meaning, a type name is not permitted. — Keith Thomps

2 Closing this as too broad would be a shame, this is question likely to be asked m
good to have a solid canonical question to point to that is not closed. — Shafik Y
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I Slovenija

Stirje predsedniki menijo, da je
Slovenija na pravi poti

Slovenija mora biti vkljucujoéa druzba

19. december 2016 ob 13:45
Ljubljana - MMC RTV SLO/STA

Predsedniki republike, viade, drzavnega zbora in
drzavnega sveta, Borut Pahor, Miro Cerar, Milan
Brglez in Mitja Bervar, se stnnjajo, da je SIovenlja

na pravi poti in da gi za lj P
so.

Stabilnost je treba izkoristiti za sprejetje potrebnih
reform, krepiti pa je treba tudi zaupanije ljudi v
delovanije politicnih institucij, so menili na srecanju
Stirih predsednikov.

Tako so po Pahorjevih besedah danes ugotovili, da

Slovenija po letih surove gospodarske in finan¢ne krize

okreva, na kar kazZejo tudi glavni gospodarski in
socialni kazalniki. Politiéno stabilnost je po njegovih
besedah treba izkoristiti za sprejetje reform, ki so
potrebne, da bi Slovenija dodatno okrepila svojo
gospodarsko in socialno mo¢ ter da bi drzava postala
odpornej$a ob morebitni novi zaostritvi razmer v
mednarodnem okolju.

B POSLY @ NATISM | G KOMENTIRAJ (152)

Ocena novice: #r# #
Ocena 1.4 od 94 glasov

Va$a ocena: W
Ocenite to novico!

Ker je u€inkovitost evropskih institucij v tem trenutku
manj3a, kot bi si jo Zeleli, se bo po Pahorjevih besedah
morda treba bolj zanesti na lastne presoje in uporabiti
zgodovinske izku3nje pri sprejemanju kljuénih razvojnih
resitev. Foto: BoBo

I Oddajte svoj komentar - Stevilo komentarjev: 152

[0 Skrij komentarje

Za komentiranje morate biti prijavijeni. Komentarji ne odrazajo staliS€a uredniSke politike RTV Slovenija.
Prosimo, da se pri komentiranju drzite teme, ne uporabljate sovraznega govora in upostevate pravila.

® prsav

Nastran: « 12345678 »

Po ¢asu w

Po oceni w



Two Metaphors for the Web

Web as a library Web as a social
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Challenges

Want users to engage and contribute
(good)content( and make ot
experiences better)

A How do we keep users engaged?
A How do we promote good behavior?

A How do we ensure health of the
community and the content?




Challenges

A We know a lot about overall average
user behavior in online communities

A But many times only a few users can
have a disproportionate (negative) effect
on the entire community

A How do we study and model behavior of
such users?

A Have do we use the insights to improve
online communities?






Antisocial Behavior

Internet Troll is a person who sows
discord on the Internet

A by starting arguments and
upsetting people

A by posting inflammatory,
extraneous, or off-topic messages

In an online community
[wikipedia]
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Facebook: The encyclopedia of beauty?
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Perceptions of Beauty

Dieting companies target
men

Men face the issue at the
same rate as women, but
until recently, ads for weight
loss products mostly
featured female faces and
voices.

beauty?

Because of social networks,
the field of competition has
expanded dramatically. Now
you're competing with the
best pictures and the
ebullient status updates of
every girl you know.

;’ Facebook: Encyclopedia of
M

Demi Lovato and Miley Cyrus have used social media to send positive messages about body image.

‘ , Fat: New ugly on the
playground
Children as young as 3 worry
about being fat. An
obsession with skinny ideals
is trickling down to our
youngest generation.

Story highlights One day last year, Amanda Coleman decided to quit
Facebook.
Social networks have young women competing

against each other for the best body It wasn't one precipitating event that led her to her

decision, but a slow build -- a series of disturbing,

Networks influence self-esteem, although sometimes anguished conversations.

oxperts disagree on whothor its for better or

wome. Coleman, a college student and the president of her Sex, lles and mecs
sorority, found herself spending a lot of time counseling There's & new wave of

Heaviest users of media are the ones who have

. £ % activists challenging our
the most distorted beliefs about society young girls, many of them freshman at the university. ’ ang

society's notions of beauty.
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Girls are focused on their image way too much.
This isn't new. And when they talk about other girls
fat', 'ugly’, and 'b*tch' are recurring words.



It also shows that Islam and Christianity teaching
women to dress modest could be right afterall.
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It also shows that Islam and Christianity teaching

E women to dress modest could be right afterall.

Religious nut alert

Clearly that is the only logical conclusion to
this article. Now if you'll excuse me, | need to
iron my tarp. | have work on Monday, and |
want to appear 'modest'.

fail at life. go bomb yourself.

16



E Both of these little skanks are ugly to the bone.
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Both of these little skanks are ugly to the bone.

g Troll
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PROBLEM: Trolls
disrupt online
discussions

Antisocial Behavior in Online Discussion Communities
J. Cheng, C. Danescu-Niculescu-Mizil, J. Leskovec.
AAAI ICWSM, 2015.




We examine posts of users who
will be blocked from the
community in the future.

What do we learn?



Facebook: The encyclopedia of beauty?

ﬁ‘@?ll Facebook is for losers with no friends in real
Nt life.

Less positive

21



Soccer staMuambastill ‘critical' after

on-pitch collapse

Suck a f***ng c@ck u d@uchebag

More profanity

22



ExNBA star returns to inner city, brings
hoop dreams

*sniff* This had me tearing up in the office.
Great job Penny! You were always a class act
on and off the court. Your Grandmother is
applauding you again in heaven!

Fantastic story. Kudos to Penny Hardaway.
This is what you call giving back.

Penny, once again you show why you are one
of the best of the league. Always a class-act.
Always a good example.
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Penny, once again you show why you are one
of the best of the league. Always a class-act.
Always a good example.

| have a question for CNN....... why as a
reader do | not see any articles similar to this
about white NBA basketball
players?......every single touchy feely story is
about a black ball player and then all you do
is blast Tim Tebow............ YOU GUYS MAKE
ME SICK AS AREADER'!

Off-topic: Less similarto ZNN not
previous posts ).

LiIAawns mamsisy s wntlaid s NIDA R_RlAavrAre ANVFAYAT 1IN
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> A

white NBA players, but this isn't a story
about a Black NBA player...it's a story
about someone who came back to their
roots to contribute.

b\c young black men need to see
examples from their own race. They

Gets more replies from

other users It
allows 101 HIEHLUISIII[J alld QUIUdIIUB.

A story about a millionaire helping kids
in his poor neighborhood personally,
and being a positive role model makes
you sick as a reader. Gotta love
conservatives.
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How Common Is Bad
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21.4% | 2.3% 2.71%

Post
Deletion Rate

User Ban Rate 3.3% 1.7% 2.2%




