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Today's Market:
Enterprise Search

• $1.75B in 2007   $2.55B in 2010 (Forrester 2008)

• 23%-25%  annual growth

“Biggest growth will be from new breed of search vendors who 
develop search platforms that can scale for new paradigms of 
information access.”

These vendors will bring together vast amounts of structured and 
unstructured data in ways that allow users to make faster, better 
decisions. ” 

Enterprise Search represents a

huge market opportunity for Search Technology



Enterprise Search Motivators

• Information Workers

• Compliance, eDiscovery

• Database Access Democratization



Information everywhere…
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210 Billion
Emails per day

4.5 trillion 
pages copied/printed per 

year

300TB
average size of a 

datawarehouse

80% of enterprise

information unstructured

988 Exabytes
worldwide data volume in 

2010

Source IDC



Enterprise Search Motivators

• Compliance, eDiscovery

– Sarbanes-Oxley, 2002 post-Enron

– HIPAA, Health Insurance Portability and Accountability 
Act, 1996

– FRCP, Federal Rules of Civil Procedure

• email equal to paper-based documents as valid 
and admissible in a court of law

• Obligation to store all business 
communication

• 40,000 email per year per employee



Enterprise Search Motivators

• Company Information in Databases

– Vital company data protected in transactional systems

– Optimized for protection not search

– Problem: skilled users formulate DB queries

– Solution 1: Data Cubes  -- canned queries

– Solution 2: Database offloading



Enterprise Search Motivators

• Compliance, eDiscovery : legal requirements

• Information Workers : masses of local information

• Database Access Democratization : access, silo 
smashing



ODBC Connector (SQL request)

Database Offloading Example, 1

 Only one search request to define
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EXALEAD INDEX
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Database Offloading Example, 2
Administrative interface, suite



outline

o What is Enterprise Search

o Differences Enterprise/Web Search

o Enterprise Search Needs
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Mark Bennett, New Idea Engineering, Inc. - Volume 5 

Number 4 - Summer 2008 

Difference 1: The Enterprise is 

notjust"asmallInternet”
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Not just 

“webpages in – web pagesout”
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Difference:2Not“webpages

in – Webpagesout”



Difference 4: Page Rank 

deflates behind firewall
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Difference 3: 

Document,Title vs. 

Hybrid Structured

Data



Blog buzz vs Bug reports
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Difference 4: Single 

Shot Relevancy vs 

Faceted Navigation
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Difference 4: Single 

Shot Relevancy vs 

Faceted Navigation
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Difference 5: 

User Experience: 

High Level



Difference 6: identified users



Difference 7: 

sliders, bar 

graphs, pie 

charts

2121



outline

oWhat is Enterprise Search

o Differences Enterprise/Web Search

o Enterprise Search Needs



Enterprise Search Needs

• Depth and breadth connectors
• More varied semantic typing / text layers
• Database offloading
• Multimedia processing
• Proactive search
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Connectors
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The Data
Open Architecture of

Connectors
A Universal Model, Data

INTERNAL SOURCES
 HTTP, File system, 
 Databases (ODBC)
 Lotus Notes, Exchange, 

LDAP
 Mail server, Newsgroup
 Documentum and E-

room
 Livelink (OpenText), 

Webdav
 Microsoft Sharepoint
 Universal APIs

EXTERNAL SOURCES
 www.exalead.com 
 External databases
 A univers of pre-defined

clients

More than 400 Formats

 File types
 Word, Excel, PowerPoint, 

Access, WordPerfect, 
Adobe PDF, RTF, JPEG, 
PNG, MP3, ZIP, RAR, etc. 

 Types of data :
 Unicode (UTF), specific

coding (Arabe, Chinese, 
Korean, Japonese and 
Russian)

Exalead Desktop : Microsoft, Lotus Notes, etc.



Enterprise Search Needs

• Depth and breadth connectors
• More varied semantic typing / text layers
• Database offloading
• Multimedia processing
• Proactive search



Enterprise Search Needs

• Depth and breadth connectors
• More varied semantic typing

– each type is a facet dimension
– merging policy for types 

• addition, counts, list, sorted list

– Mashups

• Database offloading
• Multimedia processing
• Proactive search
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Enterprise Search Needs

• Depth and breadth connectors
• More varied semantic typing / text layers
• Database offloading
• Multimedia processing
• Proactive search
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Enterprise Search Needs

• Depth and breadth connectors
• More varied semantic typing / text layers
• Database offloading
• Multimedia processing
• Proactive search
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Enterprise Search Needs

• Depth and breadth  connectors
• More varied semantic typing / text layers
• Database offloading
• Multimedia processing
• Proactive search / hidden search



Each click generates a search
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o What is Enterprise Search

o Differences Enterprise/Web Search

o Enterprise Search Needs
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Conclusions
More semantics

Flickr: bucklava Flickr: eye of einstein

http://www.flickr.com/photos/35188692@N00/
http://www.flickr.com/photos/35188692@N00/
http://www.flickr.com/photos/35188692@N00/
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