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 “A squirrel dying in front of your house 
may be more relevant to your interests 
right now than people dying in Africa.” 

                        -- Mark, age 24 



Does social media help news 
generation and consumption in a way 
that is an improvement to society?  

Why do we need journalists?  



What did journalists do for me 
lately? 
Gathering and sharing information 

Making sense of the world 

Deciding about what matters 

Giving light to information in a way that 
supports democracy  



Real news—reporting done for citizens 
instead of consumers—is a public good. 

         -- Clay Shirky 





Journalists in social media 

Reporting 

Verification 

Context 

Analysis  

Tools that allow participation  



Editors in social media 

Guidance  

Selection 



Tools for journalism 

Detecting and covering breaking events 

Filtering tools  

Validating information 

Finding and evaluating sources 

Help dissemination and discussion 

… 



Event tools for journalism 

What would a journalist ask of Twitter? 

E.g., in event context 

 Tendency to cover “decisive moments”, 
divergent points of view, audience 
criticism/applause  

 Newsworthiness: favors surprising, 
unusual, good / bad  



                   vox civitas 





*Physical World* Events 

#in10years vs. #jan25 vs... 

(Becker et al.,, ICWSM 2011) 



Filtering tools 



source for sources Eyewitness – identification, verification 



In summary 

“Everyone can speak but no one can be 
heard” 

            -- Yochai Benkler 

We shape our tools, and thereafter our 
tools shape us. 

            -- Marshall McLuhan 
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