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The Cisco products, service or features identified in this 
document may not yet be available or may not be 
available in all areas and may be subject to change 
without notice. Consult your local Cisco business contact 
for information on the products or services available in 
your area. You can find additional information via Cisco’s 
World Wide Web server at http://www.cisco.com. Actual 
performance and environmental costs of Cisco products 
will vary depending on individual customer configurations 
and conditions. 

http://www.cisco.com/
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What Is

Develop & manage 
personal online profiles

Dynamically form and 
participate in virtual 

communities

Easily create, publish, 
share, and consume 
content and expertise

Subscribe to trusted 
content sources or people 

Contextual and 
Semantic Search

Rich communications

Social Software? Enterprise

Enterprise security 
& policy mgmt

Business system 
integration
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PeoplePeople

InformationInformationCommunitiesCommunities

My ViewMy View

Delivering relevant, contextual content
based on relationships, profile & activity
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Enterprise Social Graph

HRHR

DirectoryDirectory

Enterprise 

 
Applications, Portals

Enterprise Social 

 
Software Services

Partners

Public Social 

 
Media

Wiki

 

Sources

Sales

Customer Relationship
Systems

• Social Graph contains 

 
“Connections”

• Enterprise Entities and 

 
Data interact with a 

 
social graph
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Changing the Way We       
Live, Learn, Work and Play
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Thank you.
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