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Use a traditional search engine...

WEB IMAGES VIDEOS MAPS LOCAL MORE

blﬂg massage Evanston, IL jo

538,000 RESULTS

1-Day Only Coupons Ad
www.groupon.com
Crazy Deals. Hundreds of Cities. 24 Hours to Buy, Months to Redeem!

Massage near Evanston, lllinois
bing.com/local
JORTHEAST

1. American Massage Therapy Assoc - Website -
(847) 864-0123

e 500 Davis St Ste 900 - Evanston - Directions
. P NOrtm wen

2. Bodyscapes - Website - (847) 864-6464
636 Church St Ste 505 - Evanston - Directions

3. Steve Albertson Massage - Website - (847) 328-8080

S 2002 Maple Ave Ste 102 - Evanston - Directions

Church Sy 9§ 4. All About Care Massage Therapy - (847) 864-9401
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..ask a status message question.

Melia Tichenor
May 17 near Portland, OR

needs a massage like whoa. Any one have an affordable
recommendation in town? I've been to a couple folks, but
curious to hear of other good options.

Like - Comment

] Tia Shows likes this.

L] View all 5 comments
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employees had asked a status
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of posts on an IBM SNS
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e Personalized answers » Access billions of web
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Google+

Support people’s natural status message
question asking behavior.

Preserve the benefits of status message
guestion asking.
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Key exploratory research questions

Interaction with algorithmic content in
conversations?

Reactions when useful info is provided?
When system fails?

Challenges involved with adapting search
engines to social environments?
Opportunities?
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SearchBuddies

ABOUT THIS APP

Microsoft Research Agent Friends helps
answer your questions using your
friends and popular search engines.

Who can see posts this app makes for
you on your Facebook timeline: 12

THIS APP WILL RECEIVE:
= Your basic info 12

= Your profile info: description,
activities, birthday, education history,
hometown, interests, likes, location,
religious and political views, website
and work history

Your status updates

Friends' profile info: descriptions,
activities, birthdays, education
histories, hometowns, interests,
likes, locations, religious and political
views, websites and work histories

= Status updates shared with you

By proceeding, you agree to MSR SearchBuddies’ Terms of Service and Privacy Policy - Report App

Friends » Search (2 Results)

Emmessarr Investigaetore

: Emmessarr Soshul Butterflie

Facebook App

Facebook Accounts
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s Ted Logan
)? since when did amazon VOD become free to Prime members?
/. interesting...

14 hours ago - Like - Comment

SearchBuddies Investigaetore “Amazon to give
Prime members Netflix” on news.cnet.com has some
relevant info: http://cnet.co/faAet3

14 hours ago - Like - &3 1 person

Samantha Baker Last week
14 hours ago - Like
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CNET » News » Crave

m

Amazon to give Prime members
Netflix-style streaming?

\4 " David Carnoy
™~

¥ J - ¥ Follow

12 » | 317 Pin it 0 J +1 0 More + Comments 32

The Girl Who Kicked The Homet's Nest (English subtitied)

o [v]

Purchase Options

THE GIRL WHO KICKED THE HORNET'S NEST 18 the thad and fmal dm adaptation of the
best-seling Millennium tnlogy wntten by the late Swedish author, Sbheg Larsson (The
Girl With the Dragon Tattoo and The Gl Who Played With Frre ). In thes last
instaliment, Lisbeth Salander (Noomi Rapace) hes in

Prime instant videos

3 day rental

Starring: Michael Nygvist, Noomi Rapace s.Chck® $3.99

Directed by: Damel Alfredson
B
Runtime: 2 hours 28 mnutes Uy mowe
oo 1.Click™ $11,99
Release year: 2010
Studio: Music Box Films
Add o Wish List

Also avadable n HD with

e~

Recently Viewed Products My Lists My Software Updates LogIn | Join CNET
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Andrew Tanner
Anyone know where to get good chinese food in charlotte?

8 minutes ago - Like - Comment

SearchBuddies Investigaetore This page about
“Good Chinese Food in Charlotte” may have relevant
information: http://bit.ly/i51)ZS

/ minutes ago - Like

Andrew Tanner So cool that this works.
; 6 minutes ago - Like




3% http:/wwwyelp.com/te

irch Talk in Charlotte

Conversations
hour ago

al Questions & Answers
hour ?.g 0

nts

d

pping & Products
el

OuUrs ago

ationships & Dating
ror & Offbeat

hour ago

s & Politics

ily & Parenting

yer Shout-Outs

urs ago
Questions & Updates

I

ent Conversations

wvord association time...
hour ago

Search

Good Chinese Food in Charlotte?
Category: Food

T2 Get email updates about this conversation Page |
Elite '12 # Annie "PYT" W. says: &2
# 155 §
oo | know | can look at the reviews and such, but | want to know from the experts: Is there good Chinese food in
o Charlotte? And if so, where do | find it?!
My bro is coming to town from Fort Bragg where there is only Chinese fast food (which we know is not really Chi
food) and has been craving good food. | know | shouldn't be expecting anything close to Rowland
Heights/SGV/Monterey Park level authenticity, but, a girl can dream, right?
And, this is probably asking way more than Charlotte has, but are there any Taiwanese food places, at all?? (Ta
Express is not Taiwanese D: )
Thank you Yelp-tastic people.
¥ 130 Py Julia "A Jaundiced but Smiling Eye" S. says: Iz
0201 R _ o . _ . _
- 201 (\_. Fu Lin http://www yelp.com/bi... ain't foolin' around. Dragon Court, in the Asian Corners Mall, is good, but tl

three veq friendly dishes to choose from. Supposedly they do dim dum on the weekends, also not veg frier
Dim Sum, on central, is good, if you know what to ask for.

NO idea on Taiwanese - we haven't even graduated to using Szechuan pepper in good ol' Charlotte, whict
lame, lame lame,

Elite 12 Faith "Does what feels right" D. says: .
110 ge. . L
e 711 I'm not sure about authentic, but here goes...The most recent one that was fast and good was Bei Jing in £
' End (brand new).

DragonFly on Park is pretty good, but last time | was there they turned me away. I'm boycotting until | get ¢
it -)

| also got 2a menu in my door from Lotus Il (they deliver within 5 miles). | haven't tried it, but | may order out
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Samantha Baker

Any recommendation for a fun place to go dancing in Seattle
on Saturday night?

~ 11 hours ago - Like - Comment

~°\/%~ SearchBuddies Soshul Butterflie Robbie Gould
th (http://on.fb.me/AeR472Q) and Elise Clayton
(http://on.fb.me/Tr42z) are fans of dancing.

11 hours ago - Like

A3 Robbie Gould :)
o, 11 hours ago - Like
z ) Robbie Gould Depends on the type of dance. So

&P what kind of dancing were you thinking about? Also,
| Happy Birthday!

about an hour ago - Like



Elise Clayton
Suggestions for a restaurant in San Francisco?

17 minutes ago - Like - Comment

SearchBuddies Investigaetore This page about
“Restaurant Suggestions” may have relevant
information: http://bit.ly/gy)JBxn

16 minutes ago - Like

02, SearchBuddies Soshul Butterflie These friends have
lived in or near San Francisco: Bobby Finstock (http://
on.fb.me/6qZp92), Lisa Marconi (http://on.fb.me/
y887pQ), Mick Macalester (http://on.fb.me/fmXsoQ),
and Kirk Lolley (http://on.fb.me/Z7qqW2)

14 minutes ago - Like
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participants signed up
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were recruited via a
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was the median number of
friends for our participants
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Results from deployment:

SearchBuddies provided
useful, complimentary info

Distinct patterns for
handling bad responses

Social context and norms
vital in success or failure
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&fr Bobby Finstock Thanks, Butterflie. [Friend] might be

~, be interested.
3 minutes ago - Like
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SearchBuddies Investigaetore “Amazon” on
www.amazon.com has some relevant information:

http://amzn.to/eCrBJP

about 9 hours ago - Like




| damazoncom
1

Everyone Poops (My Body Science Series)

EVERYONE
POOPS

By Taro Gomi

Kane/Miller

BOOK PUBLISHERS

m




Katherine Kleinfelder
Can "poop"” qualify as a character in a book?

about 9 hours ago - Like - Comment

SearchBuddies Investigaetore “Amazon” on
www.amazon.com has some relevant information:

http://amzn.to/eCrBJP

about 9 hours ago - Like

a Katherine Kleinfelder Well, hello, Emmessaarr! What a

: surprise to hear from you on this topic!
. about 9 hours ago - Like



Katherine Kleinfelder
Can "poop"” qualify as a character in a book?

about 9 hours ago - Like - Comment

SearchBuddies Investigaetore “Amazon” on
www.amazon.com has some relevant information:

http://amzn.to/eCrBJP

about 9 hours ago - Like

Katherine Kleinfelder Well, hello, Emmessaarr! What a

surprise to hear from you on this topic!
about 9 hours ago - Like

Katherine Kleinfelder By golly, that’s a great

recommendation!
about 7 hours ago - Like




Katherine Kleinfelder
Can "poop"” qualify as a character in a book?

about 9 hours ago - Like - Comment

£% SearchBuddies Investigaetore “Amazon” on
\44 www.amazon.com has some relevant information:
" http://amzn.to/eCrBJP

about 9 hours ago - Like

4 Katherine Kleinfelder Well, hello, Emmessaarr! What a
surprise to hear from you on this topic!
| about 9 hours ago - Like

- recommendation!
| about 7 hours ago - Like

a Katherine Kleinfelder By golly, that’s a great

M Dalia Deerfield I have the Everybody Poops book in my

B collection. It’s a delight...
1 about 1 hour ago - Like







Results from deployment:

Distinct patterns for
handling bad responses
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Results from deployment:

Social context and norms
vital in success or failure
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“I don't like that [Social Butterfly] posts
names of some of my Facebook friends on
my wall as an answer to my restaurant
query. I don't know them that well and feel
they may not appreciate their names up
there. | will probably take that comment
down to get their names off my wall.”

- SearchBuddies user



| don’'t know them that well
may not appreciate their names up
there.

- SearchBuddies user












Contributions

3 Implications for the design of future
socially-embedded search engines



Design Implications:

Challenges Opportunities



Design Implications: Challenges



Design Implications: Challenges

CHALLENGE New metrics for

#1 search result
quality are needed



1
MAP(Q) = @ —Z Preczswn(R]k)
j=1 7t k=1
DCG
NDLE = hee

Relevance quality metrics

oiNg Google



“I don't know them
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“...may not
appreciate their
names up there...”

Relevance not a consideration at all!
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Conformance Metrics

“...measure the extent to which an
algorithmic response conforms to the
soclal norms and context of the
questioner, the questioner’s social circle,
and the social network.”
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Higher relevance
# 2 thresholds needed
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Design Implications: Opportunities

OPPORTUNITY New mOdeS Of

#2 interaction have
benefits for search




Time available to return results...

Google bING

Traditional Search
Engines



Time available to return results...

Google ©OING

Traditional Search rﬁbédded
Engines Search Engines




o (

Slow Search



o (

Slow Search

Use much slower algorithms



~l - (
g
Slow Search

Use much slower algorithms

Leverage crowdsourcing



~l - (
g
Slow Search

Use much slower algorithms
Leverage crowdsourcing

Crawl new web content



~l - (
g
Slow Search

Use much slower algorithms
Leverage crowdsourcing

Crawl new web content
Poll friends



Design Implications: Opportunities
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New, rich feedback
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Some slide elements and design by Patti Bao (@pattib)
“Worker”, by Bart Laugs from The Noun Project
“Check Mark”, by Hrag Chanchanian, from The Noun Project
“Broken Heart”, by Arjun Mahanti from The Noun Project


http://www.thenounproject.com/
http://www.thenounproject.com/

