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Social Uses of Television

Structural

Environmental (background noise; companionship;
entertainment)

Regulative (punctuation of time and activity;
talk patterns)

Relational

Communication Factilitation (experience illustra-
tion; common ground; conversational entrance;
anxiety reduction; agenda for talk; value clarifi-
cation)

Affiliation/Avoidance (physical, verbal contact/
neglect; family solidarity; family relaxant; conflict
reduction; relationship maintenance)

Social Learning (decision-making; behavior modeling;
problem solving; value transmission; legitimization;
information dissemination; substitute schooling)

Competence/Dominance (role enactment; role reinforce-
ment; substitute role portrayal; intellectual
validation; authority exercise; gatekeeping; argu-
ment facilitation)

Lull, James (1980). "The social uses of television," Human Communication Research 6: 197-209
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ALMEIDA > Num:i go to SIC. They're showing tha program we're talking in the
morning

NUNO > Did she already talk about that strange “"business”
ALMEIDA > No, but I think we’ll have it in a minute..,
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ANSWER: Mo! We're actually watching more than ever before.
Want to know more? Download our A2/M2"™ Three Screen Report now!




US Connected Devices: Situational Usage

=] i
o
=CS -
£3%0 Fa% _
& 10 )
. | ]
I I:I".
T

| @il e Hagds

Lying in Bed g

B sttending a Mesting/Class i :he oping/Running Errands




nielsen




Info

Faimy W || &

NOUINWMY  1t's Always Sunny in Philadelphia
PHILADELPHIA

The Gang Exploits a Miracle
L e 3 A leaky pipe at Paddy's creates a water stain in the shape of the Virgin Mary.

Save as Favorite

Tweets Pl New Polis T Bl Z

2% W

Rob_the_...debstahh... TheAda... jesikalin alask

Can Charlie read?
#it'salwayssunnyinphila
delphia #yapTV

20 Votes -

t\

aliciardd... skippyda...sassylabr...

P

chrislumi1015

- a Rob_the 2nd 6 mins v
‘ w=/b (A sassylabrador29 11 mins
50 Paddy's Pub best . ‘ !
Cheers? #iasip #fyapTV w
36 Votes - -
debstahhhh 9 mins spicysheepdog24 "v A skippydachshund55 1 hour
7 ' Sunny is sooo funny!




«ill BASE 7 21:25 Not Charging @}
Seizoen 5 - Afl 1 Q 'éngEEﬁ
9. Ki 26
Kimm —

Kimm is afkomstig uit Waregem, ze is
24 jaar oud. Kimm is jong, maar toch
een echte klassedame. Ze is een vrouw
die met passie kan koken en houdt van
een goed gesprek. Al sinds haar 14 jaar

1 6.8 & & ¢

4562 beoordelingen

Kimms Recepten

Noordzee-tongrolletjes vergezeld van
een botersausje met handgepelde
garnalen

I
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Kalfsgebraad met een spiesje van
gestoofde groenten en gratin
dauphinois

KREEEL] KEUKENS

i i B TR Zalige zondigheden van ijs, appel en
kaneel
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Geef zelf punten

Bart Stassen

Esther_life Wie heeft er nu 7 honden? #
kom

dennis_ve #KomenEten

daelemaneva ¢

de wilneen b

ZeniaSilene Woooow, bitch !!! #KomenEten

igenlijk iets zelf
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Real-time Engagement

2012 Social TV Applications Matrix

MSO Apps Ind. 3rd Party App
Comcast Xfinity Dish Network Remote Access IntoNow (ACR) GetGlue
Verizon MyFios Time Warner Cable TV/iPad Shazam [ACR) Miso
Cablevision Optimum  DirecTV App Median Sync [ACR) ~ YapTV
_ Connect TV (ACR)
&R @t_)mca_st ) @Em .
wnu» kflzon FIOS Cable DIRECTY GetGlue miso ‘ vap'w
INTO.NOW (© sHazam
Hardware Apps
Network TV Apps
TVs e.g. Bravia App
Remotes e.g. Logitech USAChatter HBOGo  CBS Etc.
Gaming Platforms e.g. X-box Discovery NBCLive Showtime
IPTVe.g. Apple TV
@iscovery Ul i
BRAVIA _g Dt @CBS HBO NBC

50 ¢
Logitech 360

Google TV

Openness
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Text only Help

B|B|C

Home

Sport

ACTIVITY: CONTENT SELECTION

Top Gear

TPt ™
e -

LAST PLAYED

Featured

Timewatch
Atlantis: The Evidence

Radio

Waking the Dead
|[a . . 1
7

End Game
3 episodes »

Bettany Hughes shows how the legend of Atlantis
was inspired by a real historical event.

w TV Favourites 22items 2new O expiring Manage

Gavin and Stacey

Shooting Stars Harper’s Island Doctor Who - Serie...

=

L B,
—~&n A~
L - : =5 |
Episode 1 7. Thrack, Splat, Episode 5
4 episodes » 2 episodes p
77 UV — D e
> | Most Popular > ] Friends 7>
| Y S

. - Dragon’s Den - | - B
~gm Series 7 | '&‘i
Episode 6 .

Who Do you l
Think You Are?
6. Martin Freeman

2,

WQ Eastenders
e Zor . Tue, 18 Aug 2009
.
/a

EastEnders
31/05/2010

N TS — % _ Heroes - L Q
o ‘___u A ’ @ Christmas Special g
(= 4 " 5 2 Episode 6 =
4N

Doctor Who

Have I Got a Bit
9. Cold Blood

More News for...
| Episode 4




ACTIVITY: CONTENT SHARING

' y Popular Videos  Upload Video  LeaderBoard My Feed  Create Account  Login
@ socialcam

The easiest way to take
and share videos

9:41 AM

1 e Profile “Unfollow

M The Roxie

99 42912 6126 1453

"The most talked-about video app..”

v/l The Roxie
#Roxieswag (1:08)
"Takes the guesswork and legwork out of



ACTIVITY: BROADCASTING

I Show trends |




ACTIVITY: CONGREGATION

C\N.com Live v

Privacy Logout

Everyone Watching Friends

Jason Roman is "working” while watching the
inauguration.

AT 85:55 AM

Brittany Frymier isn't excited about the new
Pres. but hopes he does a good job.

a . =" reL sonces Zunaira Shuja is watching history.

The inauguration of Barack Obama

As many as 2 million people are expected to crowd into Washington, D.C., 1o watch Barack Obama take the cath of
office.

Ali Khan Khan is waiting 4 obama
inauguration.

Wendie Lemieux watching from thunder bay

NOW PLAYING ontario canada

HELP YOUR VOICE

-l Feedback




Yﬂll sociaLvisionE  Eddie 1zzard's Encore on G ACTIVITY: CO NVE RS ATI O N

Viewing Party Chat

Eddie Izzard's Encore on Computers

Welcome to this
viewing party, guest332! Log in
through Facebook to show your
friends who you are!

s 2 R

0:00/ 6:59
0 =0

Party Information

B Logout Interested in advertising
I with us?

Party URL - send to friends to invite them!  http:/inyurl.com/2br3tav Copy URL [ Find A Video
frienddock
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SOCIAL INTERACTION STYLE

¢ Back to Twitter Menu

Jayson Sellers
Starz has some good shows as

*¥
- . of late. Lovin' Bolt w/ the kids

Dana George
What do you think of Bolt for
a 4 year old?

« Ramiro Galan
Watching Bolt with my favorite

~. person on earth. My Girlfriend,

.4 Angie Quiles

My neices are on this whole bolt kick,

—— ", Maybe [ will get them a dog. Sorry sis!
Christy Mitchell
Bolt ‘ Bolt rr\a{uﬁ me happy!
: | want to get Bolt for my sons.
When does it come to DVD?

@ Disney Snterarses, b, All Rights Resenamd

otarz and relaied channels and marks ars geopertdy of Sz Emerdarment, LLC. VEE siarz.oom for airdalesimes



AWARENESS
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Buddy List: Call buddy SYNCHRONIZATION

State  Name Now Watching =) Noe:
& ) Ashley comvE The Daily Show ...
@ )Crysta woN Will & Grace
#® Gunnar
® Joe
€ ) Noel HGTV House Hunters
@ Elaine vB8M NUMB3RS

@ ) Crysta

e
Already talking to Crysta, press X to close




SOCIAL REACH

Actions ¥
218

Channel (
i Instant Messaging @ @N

@ David Geerts ¥

@ Available
@ Share what I'm watching H

= Busy ‘
= Share what I'm watching

® Sign off

-
= . O Sl
Now even friendlier

(M Widget Menu )
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Sociability heuristics for interactive television

Offer different channels and levels for commumcatlng |

Support remote as well as/collocated interaction
Exploit viewing r informing and engagmg other viewers
Give the user control over a: tthS and system settmgs
arantee personal privacy and group privacy
ion from the television program
Ing events and situation changes
fopriate television program genres
share content flexibly
Encourage shared activities

Va




#2 Use awareness tools for
communicating availability




Buddy List: Join buddy
State Name Now Waiching

@ cCarol wpwR Law & Order: Cr...
# Eve

& Bob ANMA Fooled by Nature
# Ted

@ Alice  TvGN, 2007 Live at the ...

Press OK to watch Fooled by Nature, X to close
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| #5 Exploit viewing behavior for informing

and engaging other viewers
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CHANNEL

zeebox

POPULARITY FRIENDS

Holby City

A patient's operation has to be cancelled twice in the same day

and Michael suggests a switch to private healthcare. Hanssen'...

8:00pm - 9:00pm

James May's Man Lab

The Top Gear presenter aims to prove that an Englishman is
capable of scoring a decisive penalty in a football match, and...
8:00pm - 9:00pm

Live International Football

England v Sweden (Kick-off 8.00pm). Adrian Chiles presents

coverage of the friendly at Wembley Stadium, where the team...

7:30pm - 10:10pm

The Food Hospital

The consultants explain how a change of diet could help a 19-

year-old dancer deal with Crohn's disease, and boost the fertili...

8:00pm - 9:00pm

London: The Inside Story

An introduction to a registrar who has overseen weddings for

Sylvester Stallone and Paul McCartney, and a food-standards...
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zeebox

CHANNEL POPULARITY FRIENDS

Have | Got News for You

Alexander Armstrong has another tumn in the presenter’'s chair
as DJ and joumnalist Danny Baker and Conservative MP.

9:00pm - 9:30pm

Autumnwatch Live

Chris Packham and Martin Hughes-Games visit north Devon,
where they explore the moors, enjoy rockpooling along the.

8:30pm - 9:30pm

DCI Banks

A surveillance operation establishes a clear link between the
murders of Charles McKay and Barry Clough...

9:00pm - 10:00pm

The Experiments

The illusionist creates large-scale social experiments, some
inspired by classic psychology tests, others concocted by

9:00pm - 10:00pm

Big Brother

Brian Dowling presents the sixth eviction show of the series.
revealing whether Anton or Jay will be saying goodbye to...

Audience: Booming

ALL CATEGORIES ~

LA DD O | &
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Audience: Shrinking rapidly H
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N

EDL e
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Audience: Growmg fast
G N  PS  {  | &

TR

Audience: Level

L N |

£ AWE

Audience: Falling off
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B Guide == Feed @ You

Giants @ Eagles

7 07

4th quarter

= Movies

W Sports

Once Upon a Time

Q N@E “"Once Upon a Time'' tells the story of a new world, one in which fairy

tales and modern-day life collide. Emma Swan (Jennifer Morrison) is
comforiable in her life as a bail bonds collector when Henry -- the child

@v G e QI 8 friends and 10k recent check-ins #1
Sl

Avatar

Director: James Cameron. In the future, Jake, a paraplegic war
veteran, is brought to another planet, Pandora, which is inhabited by the
Na'vi, a humanoid race with their own language and

DG @ D «riencs e s
3 op é friends like this

~ilar 4 \Aadnhmoen Ctar Ware MNictrird. O
lar to Watchmen, Star Wars, District 9

221 - ol kN Homeland

S A Episode: Clean Skin. The Brody family prepares for a television
10:00PM ; interview; Carrie's team closes in on an Al Qaeda plot.

HOMILAND




j— Bloombera
" 'Y Dumn 18

Dow (C) S&F(C)
13.577.30 1.524.87
A4187 Ao 544

tulures
Dow
1366500 A 3800

P—— syl
’ 198500 A 1300

- S&P
Big Apple Real Estate: Red Hot 153620 A 520

# 8 Minimize distraction from the
television program

Teck Cominco 10 buy AUr RESOUICES 10T 5.7 Y DINION
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Open chat window for: Adam vom Ack

Start new chat session

Add to chat session with Eve Chawah

Press a~ ¥ and OK to start chat

Eve Chawah x«

Eve Chawah: | saw her singing in Iceland once

My Username: How was she?
Eve Chawah: Amazing, just amazing!! Great!

Type my text here OK



Top of the 7th

Kurt Dahistrom

Come on Cardinals! Got to pull this one
@ Ground ball, Matt Holliday, thrown out at first oo
71 COMING UP NEXT ON FOX
¢ West Coast: Don't miss a NEW episode
of Bones at 9pm! Not to give anything
away, but things will happen!

FAN UPDATE

Taw Since your watching the World Series &
not paying attention to MNF: Joe Flacco
is 6 of 18 for 8 yards passing w/6:30 left
in3rd Q.
Britton Holland
That is 3rd time in World Series history a
reliever has faced one batter +

intentionally walked him: M. Stanton in
2002, B. Pierce in 1959

Holland, D.P 1BB 4K ! Chuck Potter
This has been the best World Series since :
2001 AZINYY ©

2012 EDGE . WHAT’S TRENDING David Lowel

10,000 commands at your fingertips. Honestly arjd seflously - Tony LaBussa
Friends Soclal Last Night This Week should be fired right now for allowing a

lefty to pitch to Napoli in a spot like this.

World Series Ross Lazar
i 0-4 at the top of the 7th, so Pujol's

. . intentional walk with no one on, is a first
2 & Dancing With The Stars @ in World Series history.

3 # The Sing Off ,‘:;% , MLB
'\! Mitch Moreland staned at1B tomght &
4 - How | Meet Your Mother ® N

>
@
w
W

Lance Berkman Bonifacio, E, 3B
B #12 | Right Field Craig, A, LF

| Born: Feb 1 )7 Pujols, A, 1B

Hei.gm:"- ! Holliday, M, LF

Welght: = Berkman, L, RF
Freese, D, 3B
Molina, Y, C
Jay, J, CF
Punto, N, 2B
Boggs, M, P

w

C O O0COoOONOOOOD
OO0 O0CO0OO0CO0O0O0OO0COOX
©C -~ OO0 000 OO0CO

3
3
2
2
2
2
2
2

G N a4 5 & Pawn Stars

Inbox Friends Account




#10 Adapt to approprlate
television program genres

ality-Inc.com

THE BOLD AND THE BEAUTIFUL" .
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Wie heisst George W. Bush mit Vornamen?
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TV program genre

Plot
Structure

Social
Uses

Synchronous Asynchronous
Interaction Interaction
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Lilian Gongalves-Ho Kang You 14 augustus '
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m Kinski en Herzog %

20:30

Kinski en Herzog

*
Productieproblemen

the 11
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1 } r
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Fitzcarrald
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Wat was er te zien op de beelden?

r B *
o Sl
een paard :
3 viienden on 10 anderen kozen A

Brigitte Fontaine en Marcel Y A
op een ezel y *

3 personen kozen B
B oo Bl

Jij en 3 personen kozen C
DEURBEL Doe mee aan het deurbelspel!
SPEL

-




#12 Encourage shared activities




I CBS Shows Video HD Gallery =8 Watch & Chat  Schedule Login Register

Home Watch & Chat Fans/Forums Recaps Photos Cast About Fantasy Ponderosa

Choose a Soclal r"ﬂ
Viewing Room  ne J‘ ‘3 ‘J
& -4

Room One

Roam 1

Type your comments here




i iPad & 4:20 PM 1)

All Dinners

This game is much Who is the best ; fSomet/hlng about

g more amusing with quarterback in the NFL [ [e=15A0 ’\\
. these Nibbles. today? 7 7Y \

DONNY T.

YSLEVEL 2

Cheese & Wine




il CARRIER & 20:50 35% &) [JJl] . CARRIER = 20:50 35% &) ] . CARRIER = 20:50 35% @)
e de SNELSTE i de SNELSTE e de SNELSTE
QUIZ ter wereld e Qu|Z ter wereld o QUIZ ter wereld
- 5,88s
}N E Het eerste deel van de
u ’Z te r We r eld quiz zal beginnen Welk kleurvak is magenta?

¥ 4
. N

Inloggen De eerste vraag wordt 20 meteen
gesteld.
Zorg dat je app epen stant wanaeer het volgende
reclameblok begint,
=] 5/ ] f ]

M"NSMHMWP VAN telenet METDE SNELLE HULP VAN telonet METDESNELLE RULP VAN telenet










THANKS!



