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The Big Data Opportunity
Big Data

70% user
generated

90% unstructured
data

Source: IDC
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Expectations on Big Data touching ground
Managing Expectations

» Customers
› Omnichannel customer experience
› Sentiment analysis for product

positioning
› Personalized loyalty programs

» Merchandising
› Price optmization
› Market basket analysis
› Best store location analysis
› Weather, Geo, season correlation

» Marketing
› Consumer segmentation
› Campaign analytics
› Sentiment analysis

» Supply chain
› No stock out
› Demand-driven sales forecast
› Route and Warehouse

optimization
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The Big Data Time Bombs
Oportunities and Risks

Big Data

Access

Privacy

Security

Scalability

Decay

Human

• “IT staff spend 70% of the time looking for
information, 30% doing actual work“

• Goal-driven data selection
• Human-Data interfaces
• Multimodal & multichannel

• Heterogeneous data has different
storage and preservation needs
(space and time)

• Fair use of personal data
• Anonymization
• Black market of personal 

data 

• Data is the new currency
• Data custody and investment
• Data firewall & Security 

Intelligence: who is accessing 
what data, where and when

• Lack of data-savvy staff (150K 
positions needed and 1.5M 
data savvy managers needed)

• Lack of corporate data 
management plans

• Enabling data reuse and 
aggregation

• Data reliability
• Accessibility, availability, change
• Discrete vs. Continuous
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Thank you for 
your attention!
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Questions?
Thank you!


